
Keeping your Lucino surface clean is the first step to ensuring 
excellent performance for years to come.

LUC INOZERO CARE  GU IDE

LUC INO.CO.NZ SALES@LUC INO.CO.NZ

LucinoZERO 
Cleaning &
Maintenance



LUC INOZERO CARE  GU IDE

LUC INO.CO.NZ SALES@LUC INO.CO.NZ

Cleaning & Maintenance Instructions

Further Warranty Exclusions

Daily Cleaning Spill Management

Stain Removal

This warranty does not extend to 
the following circumstances:

Contact Details

Residue Removal

Wipe with a damp cloth and mild detergent. For 
degreasing, use non-abrasive cleaners (e.g. Spray & 
Wipe), followed by a clean damp cloth.

Clean spills promptly to avoid staining.

For stains from food colouring, fruit juices, coffee, soft 
drinks, wine, paints, or permanent markers, promptly 
clean the area using an appropriate multipurpose cleaner 
and rinse well with water. Lucino has supplied you with a 
complimentary cleaner for this purpose.

•	 Damage from standing on or applying excessive force 
to benchtops, particularly around vulnerable areas such 
as sinks, cooktops, and unsupported overhangs (e.g. 
breakfast bars, dishwasher recesses). 

•	 Minor blemishes such as blotches or spots, which are 
inherent to the manufacturing processes of engineered 
stone and natural granite. 

•	 Damage caused by other trades (e.g. plumbers, builders) 
after installation by Lucino Benchtops. 

•	 Failure or damage caused by insufficient, unlevel, or 
structurally inadequate cabinetry, or where maximum 
overhang specifications have been exceeded.

Scrape dried substances such as food, chewing gum, nail 
polish, or paint with a plastic scraper, then clean with a 
scratch-free scouring pad and rinse with water.

Thank you for choosing Lucino – We’re proud to be part of your home

Address
Phone
Website

3 Klondyke Drive, Hornby South, Christchurch 8042, New Zealand
03 982 1733
lucino.co.nz


